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42
Two-fifths (42%) of UK consumers stopped 
doing business with a company last year due to 
poor customer service. Amongst millennials aged 
25-34, the figure was even higher, at 53%.

43
Nearly half (43%) of UK employees admit to 
having lied on their CV. A study by blockchain 
start-up APPII found that baby boomers aged 
45 and over are more than twice as likely to 
have lied as their millennial counterparts – 61% 
said they had lied, compared to just 25% of 
millennials. 

45
Male employees are 45% more likely than females 
to feel anxious when socialising with work 
colleagues, finds research from RADA in Business, 
the commercial arm of the Royal Academy of 
Dramatic Art. However, women are 39% more 
likely than men to experience anxiety in a job 
interview, and 37% more likely when negotiating 
a pay rise.

55
Half of British workers (55%) dream about work, 
with 28% experiencing work-related nightmares at 
least once a week (source: Totaljobs).

81
More than four out of five consumers (81%) 
believe brands should be held accountable for 
their environmental impact and should bear 
the responsibility for tackling plastic waste and 
pollution (88%). In a survey of 2,000 consumers 
by media agency MediaCom, 68% said they 
would pay more for products that weren’t 
tested on animals; 67% would pay more for 
environmentally-friendly products; and 60% 
would pay more to brands that give back to 
the local community. Almost two thirds (63%) 
believe brands overstate their green credentials.

86
Presenteeism is at an all-time high, according to 
the Health and Wellbeing at Work survey from 
CIPD and Simplyhealth. Over the last year, 86% 
of organisations have noticed staff turning up for 
work when ill, up from 72% in 2016 and 26% 
in 2010. Only 25% of respondents who have 
experienced presenteeism say their organisation 
has taken steps to discourage it, down from 48% 
in 2016. 

91
Even though 91% of people recognise that 
using the same password for multiple accounts 
is a security risk, 59% are guilty of the practice,
claims LastPass. More than half (53%) have not 
changed their password in the past 12 months.

515
British workers spend £514.80 every year on 
takeaway coffee, in preference to drinking the 
office brew, reveals a study by Pact Coffee. Three 
quarters of office workers drink 2 to 5 cups of 
coffee every day, yet one in five describes the 
coffee provided by their workplace as ‘diabolical’.
One quarter say it’s ‘only just drinkable’, with a 
further 13% describing it as ‘dodgy.’

820
An individual’s entire personal identity can be 
bought on the dark web for just £820, according 
to the Dark Web Market Price Index from the 
Virtual Private Network (VPN) comparison 
service Top10VPN.com. Bank details will fetch 
£168, Paypal logins £280 and passport details as 
little as £40.

174,523
Identity fraud hit an all-time high of 174,523 
cases in 2017. Although this is only 1% more 
than in 2016, it represents an increase of 125% 
compared to 10 years ago. More than one third 
of bank account take-over victims were over 60 
years old. (source: Fraudscape report, Cifas).

2.6 million
The number of data records stolen or 
compromised in global organisations rose by 
88% in 2017 to 2.6 billion, with identity theft 
accounting for 69% of all incidents. The most 
affected industries were healthcare (27%), 
financial services (12%), education (11%) and 
government (11%).  (source: Gemalto, Breach 
Level Index).

52.2 million
Worldwide e-waste from discarded electrical 
and electronic equipment is forecast to grow 
at a rate of 3-4% over the next three years, to 
52.2 million metric tonnes in 2021. Analysis 
of government data by OnRecycle shows that 
large household appliances, such as washing 
machines, accounted for most of the e-waste 
generated by UK households last year, followed 
by cooling appliances, display equipment and IT 
and telecoms equipment. 
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Eco-efficient paper: Fewer raw materials, less waste  
created, competitively priced. 

  www.discovery-paper.com

MFP, Scanning & Colour Printing Systems. 
www.dsales.co.uk

Document Solutions for Business. 
@KYOCERADUK 

 www.kyoceradocumentsolutions.co.uk

Providers of Franking Machines,  
Mailroom Equipment & Software.  

@neopost_uk   www.neopost.co.uk

A3 Colour Printers, MFP’s and MPS Solutions. 
www.oki.co.uk

XGEM is dedicated to creating, distributing,  
promoting & selling consumer electronic products.  

@xgemuk   www.xgem.com

Deal pricing & exclusive offers on Desktops, Tablets, 
Monitors, Laptops and Computer Accessories.  

@Misco_UK   www.misco.co.uk

Leading provider of laptops, PC desktops, printers, 
accessories and more.  

@HPUK   www.hp.com

Visit Dell for Laptops, Notebooks, Tablet PCs, Desktops, 
Monitors, Servers, Storage and Mobile Phones.  

www.dell.co.uk

Premium office paper: Smooth, bulky paper for  
excellent colour printing.  

 www.navigator-paper.com

Comprehensive Portfolio of  
Popular Paper and Boards.   

www.paper.co.uk

Add colour to your work with our highlighting,  
writing and colouring range. 

www.stabilo.com

Wireless Enterprise, Voice & Data Solutions. 
@samsungbusiness 

www.Samsung.com/business

Specialists in Business Class Internet  
Connectivity, SIP and Voice over IP. 

@SpitfireUpdates   www.spitfire.co.uk

Swyx’s Unified Communications solutions offer a  
choice of in-house or cloud-based solutions that  

can be tailored to the needs of SMEs. 
@Swyx_EN   www.swyx.com

Work Faster, Tidier, Smarter with our fantastic range  
of cable management solutions, power modules  

and monitor arms! 
@ABL_UK   www.abl-uk.com

Disruptive power, data and AV distributions systems  
for retail, office and data centres.  

www.burland.com for details of our USPs that will 
change the way you specify. 

@BurlandTS   www.burland.com

KAB Seating’s range of Office Chairs offers something 
for every environment. Offering ergonomic solutions to 

promote good posture and back care.
@CVGRP   www.kabseating.com

iStorage is the trusted global leader of PIN authenticated, 
hardware encrypted data storage devices, that include: USB 
Flash Drives, Hard Disk Drives and Solid State Drive formats. 

@iStorage_ltd   www.istorage-uk.com

One of the world’s leading manufacturers of  
self-adhesive tapes and products for industry,  

trade, office & home. 
@tesaUK_tape    www.tesa.co.uk

HSM offer a great range of document shredders, for 
virtually every application. Paper shredders, hard drive 

shredders and much more.
@HSMUKLtd    www.hsm.eu

Providers of award winning franking systems and  
encrypted email platform for legally verifiable proof of  

delivery and content.  www.frama.co.uk   
@framafranking        Frama (UK) Limited

Protective Packaging Products for Business.  
www.SealedAir.com

MFP & Colour Printing Document Systems. 
www.sharp.co.uk

Headsets for Offices & Contact Centres. 
www.sennheiser.com

Notepads & Filing Products of Excellence.
@exaclair   

www.exaclair.co.uk

Browse our extensive range of office products – Staplers, Hole 
Punches, Fastening, Cutting & Document Management. 

   @rapesco   https://rapesco.com

Through innovative technology development, NEC  
Display Solutions offers the industry’s widest portfolio  

of Display and Projection solutions on the market. 
@NEC_Display_UK   www.nec-displays.co.uk

We create innovative, interactive touch technology  
designed to enhance collaboration and communication  

in the classroom and meeting space. 
@AvocorTech    www.avocor.com

Digital Dictation & Recording Solution.  
www.olympus.co.uk

First class digital mailroom solutions. 
youtube.com/OPEXCorporation 

www.opex.com

The World Leader in  Auto Feed Shredding. 
www.rexeleurope.com

Printing and Business Solutions which increase workplace  
efficiency, productivity and collaboration. 
@Brother_UK    www.brother.co.uk
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Pens that offer you a more satisfying writing experience, 
correction products that give you better value for money and 
art materials that allow you to release your true creative side. 

   @PentelUK   www.pentel.co.uk

®

AV Business Systems. 
business.panasonic.co.uk/visual

We provide solutions designed to solve business 
problems, save money, better manage documents, 

secure critical information and improve efficiencies. 
@ToshibaTEC_UK   www.toshibatec.co.uk


